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Lumen recently posted updates regarding the CRIS to Ensemble Differences List.
CLECs were invited to provide comments during a Document Review period from September 22, 2023 through October 9, 2023.  The information listed below is Lumen’s response to CLEC comments provided during the review/comment cycle.

Document Review Site:  http://www.centurylink.com/wholesale/cmp/review.html

If you have any questions on this subject or there are further details required, please contact Lumen’s Change Management Manager at cmpcomm@centurylink.com.

CenturyLink’s Response to Comments on:  CRIS to Ensemble Differences List

	#
	CLEC Comment
	Lumen Response

	1
	CLEC: Zayo
Date: 9/22/23

1 – When with the USOC to Feature Code/Price Plan mapping be available? 

2 – Are FIDs changing?

3 – Are there differences in CEMR?  e.g. Will CEMR Non-Design Feature Code be USOCs/FIDs or Feature Code/Price Plan? When will Lumen provide the CEMR Differences list?

4 – If CEMR will retain USOCs instead of Feature Codes, where in CEMR will Lumen house the USOC to Feature Code/PP mapping?  When will the PCATs and the USOC Tool be updated to reflect the transition from USOCs to Feature Codes? 

5 – Will Lumen use the current USOC Tool to map to Feature Codes? i.e. we would like to type in a USOC and see the USOC descriptions and the corresponding Feature Code/PP

6 – Regarding HIS – This is the current rule for EQ/CTEL HIS-Why is it needed Qwest orders if Qwest orders are still going to IMA?

7 – What about FIDs that request Feature details?


8 – Please clarify are the Centrex USOC status the same or just the COS?


9 – Where are the listing details for the CSI FF Example?



10 – CSI Examples of Analog Loops & WLV
	


1 – It’s in progress, we can share what we have with understanding changes can still occur

2 – FIDs at this time will not be changing

3 – At this time the provisioning and network flows are not changing and will remain in USOC/FID format


4 – The mapping document from Q1 will be made available.  PCAT work is being discussed and addressed.



5 – At this time there is no scoped work for a Feature/Price Plan lookup tool


6 – This is a transition step to start bringing legacy Qwest orders in line with the legacy CenturyLink.  The  WBSA PCAT will be updated to reflect these new entries

7 – FIDs at this time will not be changing

8 – This just applies to the COS entry that originated from the IMA to EASE migration. CBFA/CB Feature/CB Feature Details document will be updated to better explain this point

9 – We are researching the Billing CSR for listings detail

10 – Additional product examples will be added to the document






	




 


